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UTILITY COMPLAINT FORM
Investigator: Richard Martinez Phone: ' Fax:
Priority: Respond Within Five Days
Opinion No. 2012 - 101758 Date: 1/12/2012
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Veronica M. Wilson
Account Name: Veronica M. Wilson Home: (000) 000-0000
Street: Work:
City: Prescott v CBR:
State: AZ Zip: 86301 is:
Utility Company. ~ Unisource ** Energy Services (UNS)
Division: Gas
Contact Name: Contact Phone:

Nature of Complaint:
Docket No. G-04204A-11-0158

Dear Members,

Before allowing the gas company an increase in rates please spend a few days and nights in northern Arizona
without the amount of heat you need to keep warm. Many already live this way. More will if you increase the
cost to heat ones home. »

This seems immoral. Fewer jobs, lower pay, but an increase in basic services like heat and light. You can only
tighten your belt so far. The executives of UNS gas can tighten theirs with less pain than many, many
Arizonans. Please deny any request to raise rates.

Sincerely,

Veronica M. Wilson N
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